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Advantage Warranty
ECOWATER SYSTEMS ERO 385 LIMITED WARRANTY

Maximize
             your peace of mind.

Let us 

  Perfect
               your water and

Congratulations! You have just purchased the highest quality reverse osmosis (RO) drinking water product on the market. 
Warranty begins at date of product install.

To whom is this warranty extended?
EcoWater Systems LLC warrants its products to the original owner and guarantees that the products will be free from 
defects in materials and workmanship from the original date of installation.

How does my warranty work?
If, during the respective warranty period, a part proves, after inspection by EcoWater, to be defective, EcoWater will, at its 
sole option repair or replace that part at no charge, other than normal shipping, installation or service charges.

What is covered by the warranty?
EcoWater Systems LLC guarantees that, 

for a period of TEN YEARS, the TANK will not leak, burst, or in any other manner fail to perform their proper function 
and that,

for a period of THREE YEARS, the FAUCET and ELECTRONICS will be free of defects in materials and workmanship 
and will perform its proper function and that,

for a period of ONE YEAR, the MEMBRANE will be free of defects in materials and workmanship and will perform its 
proper function and that,

for a period of FIVE YEARS, the ENTIRE RO and ALL OTHER PARTS will be free of defects in materials and 
workmanship and will perform their normal functions.

The PREFILTER and POSTFILTER are DISPOSABLE and are therefore not covered by warranty.

How do I obtain warranty service?
Should you need service, your local, independent EcoWater Dealer is only a phone call away.
PHONE:  _________________________________________

To obtain warranty service, notice must be given, within thirty days of the discovery of the defect, to your local EcoWater 
Systems dealer.

If I need a part replaced after the factory warranty expires, is that part warranted?

Yes, EcoWater Systems LLC warrants FACTORY REPAIRS as well as all REPLACEMENT PARTS for a period of 90 DAYS.


